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Abstract 
Job creation and employment generation are among the core relevance of small 
and medium enterprises (SMEs) in any economy. The business environment in 
which SMEs operate is of considerable relevance to their capacities to create jobs 
and provide employment opportunities. This study employed descriptive 
approach to examine job creation and employment capacities of SMEs in 
relation to the Lagos State business environment. Analysis was based on ten 
elements of the business environment and two indicators of SMEs’ relevance. 
The study used a composite of survey and co relational research designs to 
gather relevant information from which data for analysis were derived. Through 
survey, target population and sample size were determined. The definitional 
criteria adopted for the study restricted the population to 456 SMEs. The World 
Bank scientific model for sample size determination was used to select 228 
SMEs through judgmental and convenience sampling techniques. Appropriate 
survey instrument was developed and used to elicit responses respondents. The 
instrument was validated through scrutiny and evaluation by experts. 
Cronbach’s alpha coefficients were computed to assess reliability of the 
instrument. Pre-response scales in the instrument were used to processed 
responses into quantitative data used for descriptive analysis. The analysis 
revealed male-dominated SMEs sector, sole proprietorship and services 
subsector dominant and small-enterprises-dominant sector. The analysis further 
revealed that inadequate access to external finance, competitive pressures, 
multiples taxes and other fees and corrupt practices were among the militating 
factors against the SMEs, while socio-cultural elements availability and costs of 
labour services did not constrain the enterprises. The constraints 
notwithstanding, the SMEs created jobs and expanded employment in the  
State. The study recommended practical policy measures to drive the traditional 
measures of providing external finance, tax and other incentives and 
infrastructure. 
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INTRODUCTION 
Business environment is perceived to influence operations and performance of enterprises in general and 
small and medium enterprises (SMEs) in particular. Therefore, studies have attempted to investigate the 
relevance of business environment to performance of SMEs (Oni & Daniyan, 2012; Terungwa, 2011; 
Onwukwe & Ifeanacho, 2011; Obiwuru, Oluwalaiye & Okwu, 2011; Norzalita and Norjaya, 2010; 
Akinbogun, 2008; Ayyagari, 2008; Hallward-Driemeier, Scott & Lexin, 2008; Nwokah, 2008; Suleiman, 
2007; Onugu, 2005; Dollar, Hallward-Driemeier and Mengistae, 2005; Han, Kim & Srivastava,1998; 
Jaworski and Kohli, 1993; Narver and Slater, 1990). It has been estimated that SMEs employ 22% of the 
adult population in developing countries (Daniels & Ngwira, 1993; Daniels & Fisseha, 1992; Fisseha, 1991, 
Fisseha & Mcpherson, 1991).  
United Nations Conference on Trade and Development (UNCTAD) (2005) notes that small and medium-
sized enterprises (SMEs) are important agents of development throughout the world, and that promoting 
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a country’s SME sector plays a crucial role in maintaining high employment and income generation and 
is therefore critical for achieving sustainable growth. Certainly, conducive and enabling business 
environment is pre-requisite for the SME sector to effectively play its crucial role in an economy. 
Specifically, SMEs have been noted to play significant role in job creation, employment generation and 
poverty reduction (Angahar, 2012; Ebiringa, 2011; Ayozie, 2006; Sanusi, 2003; BDS, 2001; Onwumere, 
2000; Kasimu, 1998; Davis, Haltiwanger & Schuh, 1993; Aftab & Rahim, 1989; Storey & Johnson, 1987). 
Some studies have attempted to examine the business environment in relation to various aspects of 
enterprise performance. While Ayyagari, Beck and Demirguc-Kunt (2005) examined the effect of various 
dimensions of business environment on manufacturing SME sector in 76 countries, Norzalita and 
Norjaya (2010) considered business environment and agro-food SME sector in Malaysia.  Golden, Doney, 
Johnson and Smith (1995), used four factors to examine the influence of external environment on business 
performance in transition economies. Ghani, Nayan, Izaddin, Ghazali and Shafie (2010) analysed the 
critical internal and external business environmental factors in Malaysia and note that the external factors 
which become opportunities to the firms are support and encouragement from government, and that 
threats are the bureaucratic procedures that firms have to face to get plan approval and certificate of 
fitness. Jaworski and Kohli (1993), Greenley (1995) and Han, Kim and Srivastava (1998) in their studies 
found moderating effects of environmental factors on enterprise variables. 
This study employs descriptive approach to assess the job creation and employment capacities of the 
SMEs in relation to business environment in Lagos State. The operational hypothesis of the study is that 
the State’s business environment bears no significant relevance in job creation and employment capacities 
of the SMEs. The hypothesis is justified on the ground that the business environment is expected to 
enhance job creation and employment capacities of the SMEs, which are among the roles studies have 
shown that they play in the economy. Moreover, employment capacity is one of the criteria used in the 
literature to categorise firms into micro, small, medium or large (CBN, NASME, UNIDO, OECD, EU, 
World Bank and IFC). Also, job turnover and employment have been used in some studies as dimensions 
of enterprise performance (Harrison, 2010; Dollar, Hallward-Driemeier & Mengistae,2006; Cahuc & 
Zylberberg, 2004; Kayanula & Quartey, 2000; Nickel, 1997; Lazear, 1990). Therefore, it is expected that 
performance-driven sustained increases in job creation translate to employment expansion which is a 
common measure of enterprise performance. 
This study is structured into five sections. Section two, review of related literature, comes after this 
introduction. Methodology of the study is discussed in section three, analysis of data and discussion of 
results are in section four while section five concludes the study and proffers recommendations.     
 
CONCEPTUAL FRAMEWORK AND LITERATURE REVIEW 
Small and medium enterprises (SMEs) have been variously conceptualised and defined by various 
agencies, institutions and authors. Beckley (1989: 1) notes that the “definition of small and medium scale 
enterprises varies according to context, author and countries”. The concepts and definitions are usually 
based on size or amount of investment in assets, annual turnover and number of employees. Thus, 
Olumide (2004) notes that the conceptualisation and definition of SMEs are dynamic in character and 
changes with time, and also varies among institutions and among countries. However, the basic 
definitional parameters are the same; namely, the number of employees, asset base, turnover and 
financial strength. He notes that current definitions are a mix of these parameters and that, in all cases, 
the factor of local conditions and variables determine the choice of parameters to be used in formulating a 
suitable definition. In line with this, different organisations in and outside Nigeria have various defined 
micro, small and medium enterprises (MSMEs) as summarised in Table A below. 
 
Note: FMI = Federal Ministry of Industry. CBN = Central Bank of Nigeria. NERFUND = National 
Economic Reconstruction Fund. NASSI = National Association of Small Scale Industrialists. NASME = 
National Association of Small and Medium Enterprises. UNIDO = United Nations Industrial 
Development Organisation. OECD = Organisation for economic Cooperation and Development. EU = 
European Union. IFC = International Finance Cooperation. SME = Small Scale Enterprise. MSE =  
Medium Scale Enterprise. ME = Micro Enterprise. Na = Not Available. 
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Table A: MSME Definitions by different Organizations in and Outside Nigeria 

  Asset Value (N’m) Annual Turnover (N’m) Number of Employees 

Orgn/Classification MSE SSE ME MSE SSE ME MSE SSE ME 

FMI < 200 < 50 Na Na Na Na < 300 < 100 < 10 

CBN < 150 < 1 Na < 150 < 1 Na < 100 < 50 Na 

NERFUND Na < 10 Na Na Na Na na Na Na 

NASSI Na < 40 < 1 Na < 40 Na na 3 Na 

NASME < 150 < 50 < 1 < 500 < 100 < 10 < 100  < 50 < 10 

UNIDO/OECD/EU Na Na Na Na Na Na 50-249 10-49 2-9 

World Bank/IFC Na Na Na Na Na Na 20-99 5-19 2-4 

Sources: World Bank; SME Country Mapping (2001), UNIDO/OECD/EU (2004) and  
 World Bank/IFC (2012). 
 
In Nigeria today, many SMEs, especially in the commercial sector, fall within some of the above 
definitions. Thus the current trend in Nigeria as a whole and Lagos State in particular has been the 
gradual classification of service provider enterprises such as hotels, eateries and other fast food and 
restaurants, retail and wholesale stores, supermarkets, electronic accessories etc., as small and medium 
scale enterprises. This paper conceptualises and examines the financial performance of the SMEs within 
the context of job creation  and employment. Just like SMEs, it is difficult to give a precise and generally 
acceptable definition of business environment. ILO (2004), JICA ((2002), DFID (2003) and White and 
Chacaltana (2002) consider business environment as a broad range of external elements that affect the 
growth and performance of small enterprises. Further, White (2004:8) refers to business environment as 
“everything that affects enterprise performance from outside such as corruption, policies, laws, culture 
and infrastructure”. Stern (2002) notes that it is the policy, institutional and behavioural environment, 
both present and expected, that influences the returns and risks associated with investment in a specific 
location. Obviously, this concept relates to the external environment of the enterprise and would, 
therefore, imply whatever external environment that affects the returns and risks faced by the SMEs. 
Pushparaj (2011) views the business environment as all those conditions and factors that are external to 
the business and are beyond the individual business unit, but it operates within it. These forces include 
customers, creditors, competitors, government, socio-cultural organisations, political parties, national and 
international organisations, some of which affect the business directly while some have indirect effect on 
the business. Obiwuru, Oluwalaiye and Okwu (2011) conceptualise the environment of a business 
enterprise as the aggregation of pattern of all the external and internal conditions and influences that 
affect the existence, growth and development of business enterprise. This study considers business 
environment to consist of all those factors that affect the operations and financial performance of small 
and medium scale enterprises (SMEs) in Lagos State.  
Several studies have attempted to examine the business environment in relation to specific aspects of firm 
performance, job turnover and employment inclusive (Harrison, 2010; Cahuc & Zylberberg, 2004; 
Kayanula & Quartey, 2000; Nickel, 1997; Lazear, 1990).  Ayyagari, Beck & Demirguc-Kunt (2005) used a 
new and unique cross-country database that presents consistent and comparable information on the 
contribution of the SME sector to total employment in manufacturing and GDP across 76 countries to 
examine the relationship between the relative size of the Small and Medium Enterprise (SME) sector and 
the business environment. They considered entry costs, contract enforcement costs, exit costs, property 
registration costs, employment rigidities and credit information availability/access to finance as 
environmental factors, and  firm size (as an aggregation of SMEs’ shares of total labour force and gross 
domestic product respectively) as the enterprise performance measure. They found the environmental 
factors to predict a large SME sector in manufacturing. They also found a weak association between high 
exit costs and employment rigidities. Consequently, they find stronger support for the hypothesis that a 
large SME sector is due to a competitive business environment that allows and encourages entry or new 
innovative firms. However, it is important to note that their study focused on SME manufacturing sector. 
Considering access to finance, access to appropriate technology, existing laws, rules and regulation and 
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institutional capacity as elements of the business environment, and management skills and training, 
potential for future growth of employment and turnover as well as contribution to poverty alleviation as 
enterprise performance variables, Kayanula and Quartey (2000) examined the policy environment for 
promoting small- and medium-sized enterprises in Ghana and Malawi. They found that lack of access to 
finance and appropriate technology, lack of management skills and training, existing laws, rules and 
regulation are among the constraints that impede the development of the SME sector. 
Legal system is one of the factors of the business environment. Xu (2010) notes that courts are an 
important institution for proper rights protection, and that the legal system also reduces the reluctance to 
expand and increase firm size where owners cannot effectively diversity their idiosyncratic risks. To 
examine the effect of the quality of legal system on firm size and idiosyncratic risk of firm owners, Laeven 
and Woodruff (2008) use 1998 aggregated firm census data for Mexico, focusing on within-Mexico cross 
state-industry variations in firm sizes and the quality of local legal institutions. They found that improved 
quality of local legal institutions increases firm sizes, and that the legal system affects firm size [job 
creation and employment] by reducing the idiosyncratic risk faced by firm owners. However, the legal 
system has a smaller impact on partnerships and corporations than on proprietorships where risk is 
concentrated in a single owner.  Their results hold for alternative size and legal institutional measures.  
In a related study, Dollar, Hallward-Driemeier & Mengistae (2005) employed World Bank Enterprise data 
for Bangladesh, China, Ethiopia and Pakistan investigate the effects of business environment on firm 
performance. They considered total factor productivity (TFP), wages, profits, growth rates of output, 
employment and fixed assets as performance indicators, and infrastructure (e.g. custom efficiency, power 
loss, and the number of days to install phones), the share of firms with overdraft access, and the 
frequency of inspection visits per year by relevant government agencies as relevant factors of the business 
environment. They found infrastructure to be the most important environmental factor in explaining firm 
performance in those countries and, thus, concluded that lower transportation and transaction costs 
induced by infrastructure increase TFP because a given level of resource inputs yields more outputs 
which, in turn,  leads to higher wages and returns to capital, higher investment and ultimately higher 
growth rate of outputs and the economy. Similarly, Fernandes (2008) reports that infrastructure 
(measured by power) enhances firm performance in Bangladesh. However, Xu (2010) examined 
investment climate data for India and China and noted that the positive relationship between investment 
and business environment in general and infrastructure in particular does not have to hold everywhere, 
pointing out that Indian firms’ strategy of adapting to bad electricity system by purchasing their own 
power generators increases investment.  Also with generators, Indian firms still have lower capital-labour 
ratio than China, which possesses a better infrastructure. 
Using the World Bank Investment Climate Survey in five Chinese cities, and controlling for firm 
characteristics such as age, size, and ownership structure, as well as city characteristics like population 
and income, Hallward-Driemeier et al. (2006) examined the effect of labour regulation on firm 
performance. Treating sales growth, investment rate, TFP, and employment growth as firm performance 
indicators, they found the performance to be significantly better in city-industry cells that engage a higher 
proportion of non-permanent employees. In a similar study, Dong and Xu (2008, 2009), find that during 
the past two decades, China adopted remarkable labour flexibility and achieved economic growth. Xu 
(2010) explains that when faced with adverse demand shocks, firms with more nonpermanent workers 
find it easier to adjust their labour forces and, therefore, to reduce costs and restore optimal factor 
allocations. Also, they do not have to fear labour-hold-up when considering technology choices and 
capital investment decisions, and the choices of technology and capital-labour ratio would thus be more 
efficient.  
In a similar study,  Amin (2009a) used World Bank Investment Climate data on retail sectors to examine 
the effect of strict regulation on firm size [employment] and informal sector enterprises. He considered 
state share of firms viewing labour regulation as minor or major obstacles as a proxy for cumbersome 
labour legislation. He found that this measure of intense labour regulation significantly increases smaller 
firm sizes [unemployment] and informal sector enterprise activities. With the World Bank data of 2000 
retails stores in India, Amin (2009b) also studied how stores cope with cumbersome labour regulations 
and found that stores operating in states with more intense labour regulations tend to adopt computer 
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technology as a survival strategy. Following the same procedure, Adhvaryu, Chari and Siddhart (2010) 
use vast firm-level data in India to examine the effect of rainfall shocks on labour adjustments in states 
having differing degree of labour regulation. They found districts with more flexible labour regulations to 
be able to adjust their labour significantly to cope with such shocks, and that only regulated firms 
experience the labour adjustment effects.  
The studies of Hallward-Driemeier et al. (2006), Dong and Xu (2009), and Adhvaryu et al. (2010) submit 
that flexible labour regulation allows for labour flexibility, which in turn facilitates better firm 
performance, faster factor adjustments, and a more efficient distribution of firm sizes and are, thus, 
consistent with the notion that labour flexibility allows firms to adjust more easily to changing economic 
circumstances and to be more productive. But the study of Amin concludes that when faced with bad 
labour regulations, firms adjust other margins, and tend to adopt computer technology or capital-
intensive method. This is consistent with the notion that labour-saving technology will be adopted as a 
strategy to cushion the effect of adverse labour regulation. 
 
METHODOLOGY  
Survey and exploratory research designs were used to gather need information from which numeric data 
on the variables of study interest were processed and used for the descriptive analysis. Through the 
survey design, target population of interest (SMEs in Lagos State) was determine from which a sample 
size of 228 was selected via judgmental and convenience sampling techniques. Then relevant information 
was elicited from the sample population. Guided by the codes associated with the response options, the 
exploratory design was used to derive numeric data from responses to survey statements in the  
questionnaire. Then the descriptive analysis was anchored on the data.  The descriptive method enhanced 
categorization of the respondents in terms of relevant demographic and enterprise characteristics, and 
responses to survey statements on job creation and employment capacities of the SMEs in relation to the 
business environment. The analysis provided the basis for conclusion about the environment and 
job/employment potentials of the SMEs sector in the State, and the recommendations thereof. The 
designs enabled the researchers to effectively elicit information from the respondents without subjecting 
them to manipulations, and process quantitative responses into code-based numeric data for descriptive 
assessment. 
Given the specifications “Lagos business environment” and “job/employment capacities of the SMEs”, 
target population comprised all SMEs carrying out business activities in  Lagos State. However, based on 
the insight gained from pre-survey responses of the SMEs, the sampling frame of the study was limited to 
456 of the SMEs listed in the 2012 edition of Lagos Business Directory (LBD), a publication of the Ministry 
of Commerce and Industry, that satisfied the employment criteria as defined by CBN, NASME and 
UNIDO/OECD/EU (see Table A). Thus, the sampling units were the 456 SMEs in the LBD 2012 edition 
that conformed to the criteria. From the sampling units, the following World Bank (2009) scientific model 
for sample size determination was employed to determine the sample size of 228 SMEs: 
                            -1    

             n  = 1   +  N – 1    1               k2        

                      N          N      PQ       Z(1 – α)/2 
 
 
where N = population size, P = population proportion, Q = 1 – P, K = desired level of precision, Z(1 – α)/2 = 
the value of the normal standard coordinate for a desired level of confidence, 1 – α. 
The procedure was: first, 350 SMEs were contacted through telephone numbers in the LBD, and 
intimated of the study intention via emails; second was judgmental and convenience selection of the 
sample population.  
Multifactor Business Environment Questionnaire (MBEQ) developed for the survey was used to elicit 
responses from the SME operators.  The questionnaire has four parts: I, II, III and IV. Part I elicited 
responses to demographic characteristics of the responses. Part II elicited responses on enterprise 
characteristics to enhance categorization of SMEs in the survey into  small and medium enterprises as 
well as business activity type. Part III sought responses to survey statements relating environmental 
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factors of the business environment, and Part IV elicited responses to  statements on job creation and 
employment strength of the SMEs. Parts III and IV response options were pre-scaled after the Likert-type 
to enhance derivation of numerical values from the qualitative responses. The scales were Always (4), In 
Most Cases (3), Sometimes (2), On Rare Occasions (1), and Never (0). The survey statements were close-
ended with exhaustive response options. The survey instrument was validated through serious scrutiny 
and evaluation by experienced researchers.  Cronbach’s alpha coefficient was used to ascertain the 
reliability of the instrument. The reliability test from responses to pre-field survey reported coefficients of 
0.8322 and 0.8945 for job creation and employment, respectively.  Subsequently, Copies of the survey 
instrument were given to the respondents to fill out and return. The pre-scale values were used to process 
responses to relevant survey statements into numerical data used for the descriptive analysis. For 
convenience, environmental elements of the business environment were designated as follows: 
Legal/regulatory elements (LRE), Policy/political factors (PPF), external finance (EXF), infrastructure 
(INF), technological turbulence (TET), competitive pressure (CMP), taxes and other fees (TXF), socio-
cultural elements (SCE), labour availability and costs (LAC) and corruption (COR). Similarly, SMEs’ 
relevant indicators were designated as job creation (JCN) and employment capacity (EMC).    

 
DATA ANALYSIS AND DISCUSSION 

Table B: Response Rate, Respondent Demographic and Enterprise Characteristics 

Questionnaire Response Rate and Demographic Characteristics of Respondents  
Questionnaire Response Rate Gender of Respondents 

Questionnaire Freq. % Gender Freq. % 

Returned dully completed  190 83 Male 138 73 

Not returned/duly 
completed 

38 17 Female 52 27 

Total 228 100 Total 190 100 

Age of Respondents Educational Levels of Respondents 
Age Range Freq. % Level Freq. % 

21 – 30  31 16 M.Phil/PhD 2 1 

31 – 40 61 32 MA/MSc 21 11 

41 – 50 73 38 HND/BA/BSc 99 52 

51 – 60  22 12 NCE/ND 50 26 

61 or above 3 2 O/Level 18 10 

Total 190 100 Total 190 100 
Status/Position of Respondents in the Enterprise Interest of Respondents in the Enterprise 
Status/Position Freq. % Interest Freq. % 

MD/CEO 98 52 Owner 97 51 

Top Level Manager 36 19 Partner 30 16 

Middle Level Manager  33 17 Employee 63 33 

Lower Level Manager 23 12 - - - 

Total 190 100 Total 190 100 
Years of Respondents in the Enterprise  

Year Range Freq. % - - - 

1 – 3 22 12 - - - 

4 – 6 43 23 - - - 

7 – 9 50 26 - - - 

10 or more 75 39 - - - 
Total 190 100 - - - 

Enterprise Characteristics 
Status of Enterprise Enterprise Ownership  
Enterprise Status Freq. % Ownership Type Freq. % 

Entity 103 54 Sole Proprietorship 90 47 

Non-Entity 87 46 Partnership 24 13 
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- - - Limited Liability 76 40 

Total 190 100 Total 190 100 
Activity of Enterprise Product/Service Line of Enterprise 

Activity Type Freq. % Product/Service  Freq. % 

Manufacturing 33 17 One 23 12 

Construction 34 18 Two 53 28 

Processing 22 12 Three or more 114 60 

Services 98 52 - - - 

Others 3 1 - - - 

Total 190 100 Total 190 100 

Age of Enterprise Current Value of Enterprise 
Age (years) Freq. % Asset Value Freq. % 

1 – 3 14 8 N1 Million or Less 32 17 

4 – 6 40 21 N10 Million or Less 67 35 

7 – 9 48 25 N50 Million or Less 54 28 

10 or more 88 46 N150 Million or Less 37 20 

Total 190 100 Total 190 100 

Number of Employees Annual Turnover/Sales Value 
Employees Freq. % Value Freq. % 

5 – 19 116 61 N1 Million or Less 51 27 

20 – 99  74 39 N40 Million or Less 75 39 

- - 100 N100 Million or Less 43 23 

- -  N150 Million or Less 21 11 

Total 190 100 Total 190 100 

Source: Field Survey, 2013. 
 

DISCUSSION 
As shown in Table B, of the 228 copies of the questionnaire distributed to SME operators, 190 (83%) were 
dully completed and returned while 38 (8%) were not dully completed/returned. This shows a high 
response rate as majority of the enterprises in the sample population completed and returned the 
questionnaire. Thus, analysis was based on the 190 questionnaire copies dully completed and returned. 
Response to demographic characteristics of the respondents reveal that 138 (73%) are male and 52 (27%) 
are female, suggesting that more of the SMEs in the State are operated by male entrepreneurs. 31 (16%) of 
the respondents were in the age range of 21 – 30 years, 61 (32%) 31 – 40 years, 73 (38%) 41 – 50 years, 22 
(12%) 51 – 60 years and only 3 (2%) were in the 51 – 60 years age range. This indicates that while majority 
of the respondents were between 21 and 50 years of age, most were in the 31 – 40 and 41 – 50 years age 
brackets. The educational levels showed 2 (1%) M.Phil/PhD, 21 (11%) Master’s degree, 99 (52%) 
HND/BA/BSc, 50 (26%) NCE/NC qualifications and 18 (10%) O/Level holders. Status in the enterprise 
revealed 98 (52%) MDs/CEOs, 36 (19%) top level managers, 33 (17%) middle level managers and 23 (12%) 
lower level managers.  Thus, while 98 (52%) were at the ‘board’ level, 92 (48%) were at the ‘management’ 
level. Responses to interest in the enterprise showed 97 (51%) owners, 30 (16%) partners and 63 (33%) 
employees. This indicates that 127 (67%) were owners (single owners or partners) while 63 (33%) were 
employees. Responses to years in the enterprise showed that 22 (12%) had spent 1 to 3, 43 (23%) 4 to 6 
years, 50 (26%) 7 to 9 years and 75 (39%) 10 or more years in their various enterprises. Thus, 125 (65%) 
had an upward of 7 years experiences. Based on these, the respondents were  considered to be matured, 
had adequate education, experienced and in the position to give reliable information in their various 
enterprises.  
Enterprise characteristics of the SMEs revealed 103 (54%) legal entities and 87 (46%) non-entities. Thus 
suggests that majority of SMEs considered from the LBD were legal entities. The ownership type showed 
90 (47%) sole proprietorships, 24 (13%) partnerships and 76 (40%) limited liabilities. This shows that there 
are more sole proprietorship type of enterprises than others in the business environment. The activity 
type revealed 33 (17%) manufacturing, 34 (18%) construction, 22 (11%) processing, 98 (52%) and 3 (2%) 
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others. This shows that majority of the enterprises are in services sub-sector of the SME sector. As shown 
in the table, responses showed that 23 (12%) SMEs engaged in one product/service line, 53 (28%) were 
into two product/service lines and 114 (60%) were into three or more product/service lines. Thus, 
majority of the enterprises were into two or more product/service lines. Categorization by enterprise age 
showed that 14 (8%) had operated for 1 to 3 years, 40 (21%) had been around for 4 to 6 years, 48 (25%) 7 to 
9 years and 88 (46%) 10 or more years. Thus, majority of the enterprises (176 or 92%) had been operating 
in the State’s business environment for at least 4 years. Responses showed the classification of the 
enterprises by current asset value as follows: asset values of 32 (17%) of the SMEs worth N1 million or 
less, those of 67 (35%) of the SMEs worth N10 million or less, 54 (28%) of the SMEs had currents asset 
values of N50 million and 37 (20%) were in the neighbourhood of N150 million. These are consistent with 
asset-based definitions of SMEs by CBN, NERFUND, NASSI and NASME (see Table A). This reveals that 
153 (80%) of the SMEs had current asset values of N1 million to N50 million, and shows that most of them 
are small enterprises. On annual turnover categorization, the responses revealed that 51 (27%) recorded 
maximum of N1 million, 75 (39%) N40 million, 43 (23%) N100 million and 21 (11%) recorded annual 
turnover/sales value of N150 million. These are also consistent with sales value-criterion definition of 
SMEs by CBN, NASSI and NASME, and further show that majority of the SMEs (169 or 89%) are small 
enterprises. For number of employees classification of SMEs, the responses revealed that 116 (61%) each 
engaged 5 to 19 employees and 74 (39%) had 20 to 99 employees. These satisfy the employee-based 
criterion for defining SMEs by CBN, NASME and World Bank/IFC (see Table A).  Again, it is evident 
from this that majority of the firms are small enterprises. 

 
Table C: Responses to Survey Statements on Business Environment, Job Creation and 

employment Capacities of the SMEs 

   Elements of the Business Environment (Lagos State) 

Response 
Option 

Scale LRE PPF INF EXF TET CMP TXF SCE LAC COR 

Always 
4 1 

(0.5) 

0 

(0.0) 

62 

(32.6) 

5 

(2.6) 

7 

(3.7) 

6 

(3.2) 

6 

(3.2) 

8 

(4.2) 

4 

(2.1) 

11 

(5.8) 

In Most Cases 3 20 

(10.5) 

8 

(4.2) 

38 

(20.0) 

16 

(8.4) 

36 

(18.9) 

51 

(26.8) 

38 

(20.0) 

19 

(10.0) 

24 

(12.6) 

28 

(14.7) 

Sometimes 2 60 

(31.6) 

58 

(30.5) 

79 

(41.6) 

66 

(34.7) 

55 

(29.0) 

66 

(34.7) 

68 

(35.8) 

15 

(7.9) 

99 

(52.1) 

44 

(23.2) 

On Rare 
Occasions 

1 54 

(28.4) 

107 

(56.3) 

8 

(4.2) 

89 

(46.9) 

62 

(32.6) 

67 

(35.3) 

74 

(38.9) 

47 

(24.7) 

62 

(32.7) 

81 

(42.6) 

Never 0 55 

(29) 

17 

(9) 

3 

(1.6) 

14 

(7.4) 

30 

(15.8) 

0 

(0.0) 

4 

(2.1) 

101 

(53.2) 

1 

(0.5) 

26 

(13.7) 

Total 190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 

190 

(100) 
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Source: Computed from EViews7-enhanced Tabulation of Responses 
 
Table C summarizes responses of the SMEs to survey statements on the observed factors of the Lagos 
State business environment in relation to enterprise activities. On the legal/regulatory elements (LRE) of 
the State’s business environment which were described in terms of costs of entry, property registration, 
contract enforcement and labour, customs and trade regulations, the responses showed that 1 (0.5%) of 
the respondents indicated that the factors are always moderate and do not constitute obstacles to 
enterprise activities; 20 (10.5%) said the factors in most cases are moderate and constitute no obstacles to 
enterprise operations, 60 (31.6%) indicated that the factors are sometimes moderate and no obstacle to 
business operations, 54 (28.4%) opined that the factors were moderate or no obstacles to business 
operations only on rare occasions and 55 (29%) indicated that the factors were never moderate, 
encouraging or no obstacles to enterprise operations in the State. For the political/policy factors (PPF) 
described in terms of management time spent in dealing with requirements of government regulations, 
frequency of visits to or inspection of the enterprise by tax officials, transparency in securing government 
contracts and government communication of enterprises policies to the operators, responses revealed that 
none of the enterprises always found favour in the political and policy climate of the State, 8 (4.2%) 
indicated friendly PPF stances most of the time, 58 (30.5%) indicated sometimes while 107 (56.3%) said 
only on rare occasions, and 17 (9%) responded never. For infrastructure (INF), described within the 
context of electricity supply and road networks and conditions, 62 (32.6%) of the SMEs said it always 
constrained operations their enterprises, 38 (20%) responded that in most cases it hinderred activities, 79 
(41.6%) indicated sometimes while 8 (4.2%) said it marred activities only on rare occasions and 3 (1.6%) 
indicated  never. This implies that poor infrastructure, especially inadequate electricity supply, increases 
the operating costs of the SMEs. On external finance (EXF) captured in terms of accessibility, affordability 
(collateral, interest rates and other charges) and alternatives, 5 (2.6%) always had access, 16 (8.4%) had 
access in most cases, 66 (34.7%) sometimes had access while 89 (46.9%) had access only on rare occasions, 
and 14 (7.4%) never had access to external finance. This shows that most of the enterprises hardly had 
access to sufficient external finance, and this limits operational scale. Responses to technological 
turbulence (TET), explained in terms of affordability of state-of-the-art vehicles, use of email and other 
Internet facilities and technology-driven operations, revealed that 7 (3.7%) always used technology, 36 
(18.9%) used it in most cases, 55 (29%)  sometimes 62 (32.6%) used it only on rare occasions, and 30 
(15.8%) never used technology in their enterprise operations. Consequently, it may be deduced that 
majority of the enterprises use one form of technology or the other but at varying degrees. To competitive 
pressures (CMP) in the business environment configured in terms of prevalence, threat from market 
leaders, influx of foreign substitute products/services and competitive disadvantage, 6 (3.2%) of the 
SMEs indicated that competitive pressures always constituted a threat, 51 (26.8%) reported detriment of 
competitive pressures in most cases, 66 (34.7%) revealed that competition was sometimes detrimental, 67 
(35%) indicated that competitive forces were detrimental on rare occasions, and none of indicated that 

Job Creation and Employment Capacities 

Response Option Scale JCN EMC 

Always 4 9 (4.7) 12 (6.3) 

In Most Cases 3 59 (31.1) 84 (44.2) 

Sometimes 2 61 (32.1) 83 (43.2) 

On Rare Occasions 1 54 (28.4) 8 (4.2) 

Never 0 7 (3.7) 3 (1.6) 

Total 190 (100) 190 (100) 
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competitive pressures were never detrimental operations. Therefore, it can be deduced that competition 
is a major challenge to enterprises in Lagos State business environment. 
Responses to taxes and other fees (TXF), measured in the context of administration method, multiplicity 
of taxes, processes and procedures for licensing and permits and activities of Lagos State Advertisement 
and Signage Agency (LASAA), responses indicated that TXF  had always constituted a constraint to 6 
(3.2%) of the SMEs, constrained operations of 38 (20%) of the enterprises most of the time, sometimes 
hindered 68 (35.8%) of the SMEs, but 74 (38.9%) indicated that TOF constituted obstacles to the business 
operations only on rare occasions and 4 (2.1%) said TOF never hindered business operations. Thus, it can 
be deduced that taxes and other fees variously constrain enterprise activities in the State. Responses to 
social-cultural elements (SCE), explained as discrimination against products, limitations to  firm’s market 
share and bargaining power, showed 8 that (4.2%) indicated that SCE had always been unfavourable, 19 
(10%) revealed unfavourable SCE most of the time, 15 or (7.9%) found the factors to be sometimes 
unfavourable, 47 (24.7%) said the factors constituted constraints only on rare occasions and 101 (53.2%) of 
the SMEs said the SCE never hindered operations of their businesses. Thus, it can be concluded that SCE 
are no threat in the Lagos State business environment. 
For labour availability and costs (LAC) encapsulated in terms of availability, costs and related issues, 
responses showed that 4 (2.1%) indicated that labour services were always available and that labour-
related policies did increase operating costs, 24 (12.6%) said in most cases, labour services were available, 
accessible and labour-related issues hindered enterprise operations. However, 99 or 52.1% indicated that 
labour services were sometimes available, accessible and costs induced by labour-related issues were not 
experienced, 62 (32.7%) responded that on rare occasions labour services were available, accessible and 
labour-related issues did not increase operating costs and Only 1 (0.5%) responded that services were 
never available and accessible, and that labour-related issues never induced increased operating costs. 
These imply that labour availability and costs, explained in terms of availability and accessibility of 
potential skilled and unskilled workers, minimum wage policy adoption, costs and work force, did not 
constitute a hindrance to operations of SMEs in the State.     
Responses to survey statements on corruption (COR), explained as requests for informal payments or 
gifts by tax or other public officials in issues of duties, licenses etc, and delays if requests for unofficial 
payments or gifts were not met, show that 11 (5.8%) of the SMEs indicated that corruption always trailed 
dealings of public officials with their enterprises, 28 (14.7%) indicated elements of corruption in most 
cases, 44 (23.2%) said their dealings with public officials were sometimes characterized by corrupt 
practices, 81 (42.6%) revealed that on rare occasions public officials were corrupt in relating with their 
enterprises, and 26 (13.7%) indicated that the public officials never exhibited corrupt tendencies in 
dealing with their firms. Since greater number of the SMEs indicated corruption, though at varying 
degrees, it may be concluded that corrupt practices characterized dealings of public officials with SMEs in 
the State.  
To job creation (JCN), defined in terms of new activities requiring new skills within firms’ operational 
scope, optimal capacity and intra- and inter-sector linkages, the responses showed that 9 enterprises, 
representing 4.7%, always created jobs, 59 (31.1%) created jobs in most cases, 61 (32.1%) of the SMEs did 
so sometimes, 54 (28.4%) of the SMEs created jobs only on rare occasions. However, 7 enterprises, 
representing (3.7%), never created jobs.  From this, it may be deduced that SMEs create jobs in the State. 
For employment capacities (EMC), described as the share in the SMEs’ sector in the State’s employed 
workforce, control of employment decision, terms and conditions, flexibility of policy, Table C shows that 
12 (6.3%) of the enterprises always generated employment, 84 (44.2%) generated employment in most 
cases, 83 (43.7%) did so sometimes and 8 (4.2%) of the firms expanded employment only on rare 
occasions while 3 (1.6%) of the enterprises never generated employment. Based on these responses, it can 
be deduced that SMEs in the State have the capacity to employ and actually do generate employment.       
 
CONCLUSION AND RECOMMENDATIONS 
This study has employed descriptive approach to examine job creation and employment capacities of 
SMEs in relation to the Lagos State business environment. Analysis was based on a ten elements of the 
business environment and two indicators of SMEs’ relevance. Demographic characteristics of the 
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respondents revealed male-dominated SME sector in the State. Among other things, enterprise 
characteristics showed that the sector is sole proprietorship and services subsector dominant, and  that 
more of the SMEs that had operated for upward of seven years are legal entities. The responses also 
revealed that the sector is small-enterprises-dominant. Inadequate access to external finance, competitive 
pressures, multiples taxes and other fees and corrupt practices are some of the factors militating against 
the SMEs in the State. However, socio-cultural elements, availability and costs of labour services do not 
constitute hindrances to operations of SMEs in the State. The constraints notwithstanding, the SMEs 
create jobs and expand employment in the State. 
Consequently, the study recommends SME-friendly policy with specific focus on encouraging female 
entrepreneurs. Such policy should evolve special incentives for women to attract them to enterprise 
ventures. Equally important is the need to direct moderating influences of trade associations at legal-
regulatory and policy initiatives of relevant policy makers and agencies to ease access to external finance 
and, thus, enhance job creation and employment capacities of the SMEs. Tax and other incentives like 
reducing costs of registration, licensing, permits and signage in order to reduce the finance burdens of the 
SMEs in the State SMEs are also recommended. This will enhance their capacities to create jobs and 
generate employment. 
Most importantly, there is the need for the government of Lagos State to evolve practical policy measures 
to drive the traditional measures of providing external finance, tax and other incentives and 
infrastructure. For instance,  such measures should  include industrial cluster strategy and stimulation of 
local demand for products of the SMEs by making it mandatory for the appliances and equipment needs 
of government institutions and agencies to be, at least, 80% of SMEs’ outputs.     

 
REFERENCES 
Adhvaryu, A. Chari, A. V. & Siddhart, H. (2010). Firing costs and flexibility: Evidence from firms’ 

employment responses to shocks in India. Mimo, World Bank, Washington D. C. 
Aftab, K. & Rahim, E. (1989). Barriers to the growth of informal sector firm: A case study.  Journal of 

Development Studies, 25(4), 60-76. 

Akinbogun, T. L. (2008). The impact of Nigerian business environment on the survival of small-scale 
ceramic industries: Case study, South-Western Nigeria. Journal of Asian and African Studies, 43(6), 
663-679. 

Amin, M. (2009a). Labour regulation and employment in India’s retail stores. Journal of Comparative 
Economics, 37, 47-61. 

Amin, M. (2009b). Are labour regulations driving computer usage in India’s retail stores?  Economics 
Letter, 102, 45-58. 

Angahar, P. A. (2012). Fast tracking economic empowerment and poverty reduction through support of 
local councils for micro and small businesses in Nigeria. International Journal of Business and 
Management Tomorrow, 2(4), 1-9, April. 

Ayozie, D. O. (2006). The role of small scale industry in national development in Nigeria.  Association for 
Small Business & Entrepreneurship 32nd annual conference, Corpus. 

Christi, Texas; November 1-3. Retrieved from www.scribd.com/doc/23665278.The-Role-of-Small-Scale-
industry-in-Nigeria. on 21/03/2012. 

Ayyagari, M. (2008). Industry growth, firm size and the business environment. Maryland;  
IRIS Centre, University Research Corporation International. Retrieved from 

http://pdf.usaid.gov/pdf_docs/PNADM862.pdf on 03/02/2013. 
Ayyagari, M., Beck, T. & Demirguc-Kunt (2005). Small and medium enterprises across the globe.  

www.tilburguniversity.edu/webwijs/files/center/beck/publications.obstacles/globe.pdf 
Beckley, P. (1989). Foreign direct investment by small and medium-sized enterprises: The theoretical 

background. University of Bradford Management Centre, Bradford, United Kingdom. 
Business Development Services for Small Enterprises (2001). Guiding principles for donor intervention. 

Committee of Donor Agencies for small enterprise development, February.  
Cahuc, P. Zylberber, A. (2004). Labour Economics. The MIT Press; Cambridge, Massachusets. 
Daniels, L and Ngwira A. (1993). Results of a nation-wide survey on micro, small and medium 

enterprises in Malawi. GEMINI Technical Report No 53. PACT publications, New York. 

http://www.scribd.com/doc/23665278.The-Role-of-Small-Scale-industry-in-Nigeria
http://www.scribd.com/doc/23665278.The-Role-of-Small-Scale-industry-in-Nigeria
http://www.tilburguniversity.edu/webwijs/files/center/beck/publications.obstacles/globe.pdf


  Business Management Dynamics  
Vol.3, No.2, Aug 2013, pp.97-110 

   
©Society for Business and Management Dynamics 

Daniels, L. & Fisseha, Y. (1992). Micro and small scale enterprises in Botswana: Results of a nation-wide 
survey. Gemini Technical Report No. 46, development alternatives Inc., Washington D. C. 

Davis, S. J., Haltiwanger, J. and Schuh, S. (1993). Small business and job creation: Discussing the myth and 
reassessing the facts. National Bureau of Economic Research, working paper No. 4492, October. 

Dollar, D., Hallward-Driemeier, M. & Mengistae, T. (2006). Investment climate and international 
integration. World Development, 34(9), 1498-1516. 

Dollar, D., Hallward-Driemeier, M. & Mengistae, T. (2005). Investment climate and firm performance in 
developing economies. Economic Development and Cultural Change, 54(1), 1-31. 

Dong, X. Y. & Xu, L. C. (2009). Labour restructuring in china’s industrial sector: Toward a functioning 
urban labour market. Journal of Comparative Economics, 27(2), 287-305. 

Ebiringa, O. T. (2011). Synthesis of literature on small and medium enterprises start-up financing. 
International journal of Economic Research, 2(1), 85-95. 

Fernandes, A. (2008). Firm-level productivity in Bangladesh manufacturing industries. World 
Development, 36(10), 1725-1744. 

Fisseha, Y. (1991), Small scale enterprises in Lesotho: Summary of a country-wide survey. gemini 
technical report No. 14, Washington D.C , Development Alternatives Inc. 

Fisseha, Y. & McPherson, N. (1991). A country-wide survey of small scale enterprises in Swaziland. 
Gemini Technical Report No. 24, Development Alternatives Inc., Washington D. C. 

Ghani, K. D. A., Nayan, S., Izaddin, S. A., Ghazali, S. M. & Shafie, L. A. (2010). Critical internal and 
external factors that affect firms strategic planning. International Research Journal of Finance and 
Economics, Issue 51, 50-58. 

Golden, P. A., Doney, P. M., Johnson, D. M. & Smith, J. R. (1995). The dynamics of marketing orientation 
in transitions economies: A study of Russian firms. Journal of International Marketing, 3(2), 29-49. 

Greenley, G. E. (1995): “Market orientation and firm performance: Empirical evidence from UK 
companies”. British Journal of Management, 6(1), 1-13. 

Hallward-Driemeier, M., Scott,W., Lixin, C. X. (2006) The investment climate and the firm: level evidence 
from China. Economics of Transition, 13(1), 1-24. 

Han, J. K., Kim, N. and Srivastava, R. K. (1998). Marketing orientation and organizational performance: Is 
innovation a missing link?. Journal of Marketing, 62(October), 30–45. 

Harrison, A. (2010). Multinationals and anti-sweatshop activism. American Economic Review 10091), 247-
273. 

ILO (2004). Promoting decent employment through entrepreneurship. International Labour Office, 
geneva. 

Jaworski, B. J. and Kohli, A. K. (1993) Market orientation: Antecedents and consequence. Journal of 
Marketing, 57(July), 53–70. 

JICA (2002). Approaches for systematic planning of development projects: Promotion of small and 
medium enterprises. international cooperation agency, Tokyo, Japan. 

Kasimu, S. Y. (1998). The functions and operations of development banks in Nigeria. NIDB Newsletter, 
15(2). 

Kayanula, D. & Quartey, P. (2000). The policy environment for promoting small and medium-sized 
enterprises in Ghana and Malawi. Finance and Development Research programme; working paper 
series, paper no 15,9, May. 

Laeven, L. & Woodruff, C. (2008). The quality of legal system, firm ownership, and firm size. IMF 
working paper, Washing D. C.  

Lazear, E, (1990). Job security provision and employment. Quarterly Journal of Economics, 105, 699-725. 
Narver, J. & Slater, S. (1990). “The effects of a market orientation on business performance”, Journal of 

Marketing, 5(3), 20-35. 
Nikel, S. (1997). Unemployment and labour market rigidities: Europe versus North America. Journal of 

Economic Perspectives,3, 55-74. 
Norzalita, A. A. and Norjaya, M. Y. (2010): “How will market orientation and external environment 

influence the performance among SMEs in the agro-food sector in Malaysia? International Business 
Research Journal, 3(3), July. 154-164. 



  Business Management Dynamics  
Vol.3, No.2, Aug 2013, pp.97-110 

   
©Society for Business and Management Dynamics 

Nwokah, N. G. (2008)Strategic market orientation and business performance: The study of food and 
beverages organizations in Nigeria. European Journal of Marketing, 3(4), 279-286. 

Obiwuru, T. C., Oluwalaiye, O. B. & Okwu, A. T. (2011). External and internal environments of 
businesses in Nigeria: An appraisal. International Bulletin of Business Administration, Issue 12 
(2011). 

Olumide, A. O. (2004). SMIEIS and critical examination of the SMEs. In A. T. Ojo (Ed), small and medium 
enterprises development and SMIEIS: Effective implementation. Maryland Finance Company 
and Consultancy Services Limited, Lagos. 

Oni, E. O. & Daniya, A. A. (2012). Development of Small and Medium Scale Enterprises: The Role of 
Government and other Financial Institutions. Arabian Journal of Business and Management Review 
(OMAN Chapter), 1(7), February, 16-29. 

Onugu, B. A. N. (2005). Small and medium enterprises (SMEs) in Nigeria: Problems and prospects. A 
PhD dissertation, St Clement University. Retrieved from 
http://www.thecje.com/journal/index.php/economicsjournal/article/viewFile/17/8, 
www.stclements.edu/grad/gradonug.pdf  on 14/09/2011 

Onwukwe, V. C. & Ifeanacho, M. I. (2011). Impact of government intervention on the growth of small and 
medium scale enterprises in Imo State. International Journal of Research in Commerce, Economics & 
Management, 1(7), 1-5, November.  

Onwumere, J. U. J. (2000). The nature and relevance of SMEs. Journal of the Chartered Institute of Bankers of 
Nigeria, July – December. 

Pushparaj, A. (2011). Business studies. www.publishyourarticles.org/knowledge-hub/business- studies-
economic-factors-affecting-business-environment.htm. Retrieved on 13/07/2012. 

Sanusi, J. O. (2003). Overview of government’s efforts in the development of smes and the emergence of 
small and medium industries equity investment scheme (SMEIS). A paper presented at the 
National Summit on SMEIs organised by the Bankers’ Committee and Lagos Chamber of 
Commerce and Industry (LCCI), Lagos, June 10. 

Stern, N. (2002). A Strategy for development. World Bank, Washington D. C. 
Storey, D. J. & Johnson, S. G. (1987). Job creation in small and medium sized enterprises. summary Report 

Volume 1 Main Report. Commission of the European Communities; Luxembourg.  
Suleiman, A .S. A. (2007). Correlation between expenditure on infrastructural development and 

performance of small and medium enterprises in Kaduna State. www.academis.edu.   
Terungwa, A. (2011). An empirical evaluation of small and medium enterprises equity investment 

scheme. Journal of Accounting and Taxation, 3(5), 79-90. Retrieved from  

www.academicjournals.org/JAT on 13/06/2012. 
UNIDO/OECD (2004). Effective policies for small businesses: A guide for the policy review process and 

strategic plans for micro, small and medium enterprises development. Centre for private sector 
development, Istanbul. Retrieved from 
wwwunid.org/fileadmin/media/documents/pdf/Business_Environment/15hvghso.pdf on 
14/09/2012. 

UNCTAD (2005). Improving the competitiveness of SMEs through enhancing productive capacity. 
United Nations, New York and Geneva.  

White, S. (2004). Donor approaches to improving the business environment for small enterprises. 
Working group on enabling environment, Committee of Donor Agencies for small enterprise 
development; Washington. Retrieved from www.sedonors.org on 15/11/2011. 

White, S. and Chacaltana, J. (2002). Enabling small enterprise development through a better business 
environment: Donor experience in supporting reforms in business environment. Committee of 
Donor Agencies for small enterorise development, working group on enabling emvironment, 
Washington. 

World Bank/IFC (2012). Enterprise surveys: indicator descriptions. Retrieved from  
www.enterprisesurveys.org on 14/07/2012. 
World Bank (2009). Enterprise survey and indicator surveys: Sampling methodology. Retrieved  
from www.enterprisesurveys.org on 14/07/2012.  

http://www.thecje.com/journal/index.php/economicsjournal/article/viewFile/17/8
http://www.stclements.edu/grad/gradonug.pdf
http://www.publishyourarticles.org/knowledge-hub/business-studies-economic-factors-affecting-business-environment.htm
http://www.publishyourarticles.org/knowledge-hub/business-studies-economic-factors-affecting-business-environment.htm
http://www.academis.edu/
http://www.academicjournals.org/JAT
http://www.sedonors.org/
http://www.enterprisesurveys.org/
http://www.enterprisesurveys.org/


  Business Management Dynamics  
Vol.3, No.2, Aug 2013, pp.97-110 

   
©Society for Business and Management Dynamics 

World Bank/IFC (2012). Enterprise surveys: Indicator descriptions. International Finance Cooperation, 
World Bank Group. Retrieved from www.enterprisesurveys.org on 28/05/2012. 

World Bank (2001). Finance for growth. World Bank policy research report, Washington DC small and 
medium scale enterprises. World Bank, Washington D. C.  

Xu, L. C. (2010). The effects of business environments on development: Surveying new firm-level 
evidence. The World Bank development research group, Finance and Private Sector Development 
Team. Policy Research Working Paper series 5402, August. 

 
 

http://www.enterprisesurveys.org/

